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GUEST JOURNEY

This document outlines all communications; both systematic
and verbal, sent from the Londonist Team to students regarding
their booking, check-in, check-out details, additional services,
extensions, payment details and reminders to ensure students
are well informed about their booking journey and extra perks
for streamlining the entire process.



STEP BY STEP JOURNEY

(1) Pre-Onboarding (2) Onboarding (Pre Check-In)
(4) Customer Support (3) Post Check-In (During Stay)

(5) Post Check-out



STUDENT
PRE—ONBOARDING

Following are the emails and communications sent to students before the
official onboarding process begins, such as initial welcome email, campaign
details and introductory information to prepare them for the next steps.
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Ecok How AboutUs | Corkact Us

(Explore Our Residences)

o ; ki @7
TT:‘_EE}IJIJDDJ'LTII lonoanlS[ :J% ‘1:
Found an option that caught your eye?
Or searching for something more tailored? Our team

Book Now | AboutUs | ContactUs 5 ready to assist.

Have questions? We're just one message away.

We're here to make your move smooth and stress-free. Cur
team is slready working on your request, and we'll be in touch
soon with the best accommedation options just for you!

@ WhatsApp us now What else can we help with?
% ©

? Email: book@londonist.co.uk

When: As soon as student fill and Stay tuned for more exclusive updates. = o= o=
send enquire form to us. ——— ) )
Londonist Team ':“Explere Our Residences/}

Found an option that caught your eye?
Or zearching for something more tsilored? Our team
is ready to assist.

Your go-to-for student living
|

From: book@londonist.co.uk

Have guestions? We're just one massage away.
We're here to make your move smooth and stress-free. Our

To: Student emai[ address team is already working on your request, and we'll be in touch

soon with the best accommaodation options just for you!

@ WhatsApp us now

? Email: book@londonist.co.uk
Stay tuned for more exclusive updates.

Warm regarnds,

How many times: 1 What else can we help with? ) @ 0 Lensenit Team

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.

Laondonist DMC
Action: Residence list, Contact us _ X il ckivess: § Creal, James Sirest London, WEAN 308 Urlied Kingdom
b F b
=2 Gl
via whatsapp, Email and Call. Airport Fight ceudent 08GO
Transfers Tickets Insurance We are rated 4.7 out of 5 N - » ) )
Skip the stress and arrive with Find the best deals for your Stay covered while * Trust pilot Bt (€ 2024 Larrtsl B o Ml gt et

Wil address. 5 Great James Streel Londaon, WC1H 30B Unibed Kingdom

ease, journey. you study.
k| [ | % [ A

Wi are soled 4.7 sut of §

W Trustpilot
EIEIE3IE3E




WHY BOOK
WITH US

When: As soon as lead drops into
our system

From: book@londonist.co.uk
To: Student email address
How many times: 1

Action: Residence Detail page

D lonoznist %

Book How | AboutUs | ConiactiUs

WHY BOOK WITH US?

Hey [Student Name]l ?

Still deciding where to book? Let's make this easy. When you
choose Londonist, you're not just getting a rcom—you're
unlocking the ultimate student experience. ?

Here’s what makes us stand out:

Flexible Bookings Multiple Payment Options

Modern Residences

Gl LONOENIS! \E:

Bkl Mo AboutUs | Conkact Us

WHY BOOK WITH US?

Hey [Student Name]l ?

Etill deciding where fo book? Let's make this easy. When you
choose Londonist, you're not just getting a room—you're
unlocking the ultimate student experence. 7

Here's what makes us stand out:

24T Support

¥ More than just a room. It's a lifestyle.

View Your Options Now

Got questions? We're just 3 message away. 7

“four fiends at Londonist ?

080 60

Copyright (5) 2024 Landonisl Student Aocommaodstion. All rights. resensed,
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Top Premium Student
Residences in London

Book Mow | AboutUs | ConiactUs

SHORT LIST

Top Premium Student
EMA“— Residences in London

Getinfo &%

Wil i haa continues reviinelng avalabilly and malching

ot wity e rcsR sabie opbion, wevi saincied thres high-

demand recidenoes Fal 2lign with your praterences — with
rartes starting froen 2269 par vk

Thrazsa proparies stand oul for ther comiort, location, and
Explore Our Residences owarall sluciert [ng exparience in London.

Found an option that caught your eye?
Or searching for something more tailored? Our team
Is ready to assist.

Have questions? We're just one message away.

When: Soon after Welcome Email

While our team continues reviewing availability and matching
you with the most suitable option, we've selected three high-
demand residences that align with your preferences — with

From: book@londonist.co.uk rates sarting from £299 per week.

These properties stand out for their comfort, location, and
overall student living experience in London.

To: Student email address Warm regards,

Londonist Team

@ WhatsApp us now

? Email: book@londonist.co.uk
Stay tuned for more exclusive updates.

King's Cross

Exziars Dur Residences

Found an option thak caughl your eya?
Or searching for somaihing mone tailoned? Olur baam
s roochy o assisl.

How many times: 1

Hawa quashons? We'ne just one message away.

@'ﬂ"'uhﬁwum

Action: Residence Detail Page

7 Email: bookfliordonistoo.uk
Stay huned Tor mone ecksise updalos.

0860

Warm regands,
Londonist eam
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QUOTE
WIZARD
TEMPLATE

When: Soon after Welcome Email
From: book@londonist.co.uk

To: Student email address

How many times: 1

Action: Quote Wizard (Offer)

lonaznist se

Book Mow | AboutUs | ContactUs

Your Best Room Options
inLondon Are Ready

Wiew live prices and avadability instanly

"g Liwve availability, #4 Best available prices lf'!,- Takes ohly 30 saconds

SEE YOUR ROOM OPTIONS

Great news — we've already found the best available rooms
for your stay. You can now view live prices and real-time
availability instantly. It only takes 30 seconds.

Click the button below to see your room options:

@ WhatsApp us now

Warm regards,
Londonist Team

08 60

Copyright {C) 2024 Londonist Student Accommedation. All rights reserved.
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QUOTE
WIZARD
REMINDER
TEMPLATE

When: 2 days after sending quote wizard
template and no response is received

From: book@londonist.co.uk
To: Student email address
How many times: 1

Action: Quote Wizard (Offer)

) P
= w— Lonaznist

Book Now | AboutUs Contact Us

Getup to

£1000 Cashk
This April

+ £100 guaranteed reward on every bosking -l T

Hi there,

Just a quick reminder — your best room options in London
are still waiting for you.

As a bonus, when you book with us:

+Get a £100 default reward.

*Plus, take advantage of up to £1000 cashback when booked
during the April, depending on your stay duration.

You can view live prices and availability in just 30 seconds —
and secure the best deals before they're gone.

Click the button below to see your room options:

If you'd prefer help choosing, click the WhatsApp button
below and chat with one of our advisors.

Click the button below to see your room options:

@ WhatsApp us now

Gl lONOBNISL 22

Eicanil Mo AboutUs | Cortaci Us

Getup to

Hi there,

Just a quick reminder — your best room oplions in London
are still waiting for you.

As a bonus, when you book with us:

=Get a £100 default reward.

=Plus, take advantage of up to £1000 cashback when booked
during the Apnl, depending on your stay duration.

fou can view live prices and availability in just 30 seconds —

and secure the best deals before they're gone.

Click the button below to see your room options:

CHECK THE OFFER

fyou'd prefer help choosing, click the WhatsApp button
below and chat with one of our advisors.

Click the button below to see your room options:

@ WhaotsApp us now

\Warm regards.
Londonist Team

08 60
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BOOKING
CONFIRMATION —
INSTANT
BOOKING

When: Soon after students does
instant booking from website

From: reservations@londonist.co.uk
To: Student email address
How many times: 1

Action: Upload Documents (Copy of
Passport and Offer Letter)

lonoznist \e

Book Now | AboutUs | ContactUs

HERE'S WHAT'S NEXT

Dear [Student Name]! ?
Thank you for choosing Londonist! 7 We're excited to let you
know that we've received your booking reservation request,

and our team is already waorking on allocating the perfect
room for you. ? 4

HERE’S WHAT HAPPENS NEXT

ROOM ALLOCATION

Our team is finalising the details, and you'll receive
your room confirmation very soon. Stay tuned!

COMPLETE YOUR PROFILE

Help us speed things up by uploading your student

letter and passport copy. Just click the button
below—it's quick and easy!

UPLOAD DOCUMENTS

Gl lONOBNISE \‘%

Bk Mow AboutUs |  Contact Us

Dear [Student Mame]! 7
Thank you for choosing Londonist! 7 We're excited to let you
know that we've received your booking reservation request,

and our team is already working on allocating the perfect
room for you. 74

HERE'S WHAT HAPPENS NEXT

ROOM ALLOCATION

Cur team iz finalizing the details, and youll receive
your room confirmation very soon. Stay funed!

COMPLETE YOUR PROFILE

Help us speed things up by upleading your student
letter and passport copy. Just click the bution
below—it's quick and easy!

UPLOAD DOCUMENTS

? Stay Connected!

Follow us on Instagram @londonistdme to keep up with all the
exciting offers, giveaways, and latest updates! ?

7 Meed anything? ¥ou know where to find us—were just a
click away.

7 Looking forward to welcoming you soon to your new home
in London! ?

7 Stay awesome,

“four Friends at Londonist 7

08060

Capyright (5 2024 Landorist Student Accommaodation. All rights resered,
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ROOM LOCKED

When: Soon after Instant vooking is
done.

From: reservations@londonist.co.uk
To: Student email address
How many times: 1

Action: Student Portal link

lonoznist %

BookMow | AboutUs | ContactUs

Big news-you're all set! Your room is officially reserved, and
we can't wait to welcome you to your new home in London!

What's Next?

Your booking details are ready! Log into
the Student Portal to check everything in |
one place.

Your room name & number will be
shared with you on your check-in day at
the residence reception. Just bring your
ID + your passport, and get ready to
settle inl

Log in now to view your booking:

LOGIN TO STUDENT PORTAL

Need Anything?
We're here to help-whether it's about your stay, travel plans,
or just some London tips!

Stay in the loop! Follow us on Instagram @londonistdmc for
exclusive updates, giveaways & student perks!

See you soon in London!

e

Qqn,-y» . longanist \é

BookNow | AboutUs | CentactUs

YOUR ROOM IS RESERVED
HeY_

Big news-you're all set! Your room is officially reserved, and
we can't wait to welcome you to your new home in London!

What's Next?

Your booking details are ready! Log into
the Siudent Portal to check everything in
one place.

Your room name & number will be
shared with you on your check-in day at
the residence recepfion. Just bring your
ID + your passport, and get ready to
settle in!

Log in now to view your booking:

k‘
LOGIN TO STUDENT PORTAL

3

Need Anything?
We're here to help-whether it's about your stay, travel plans,
or just some London tips!

Stay in the loop! Follow us on Instagram @londonistdmc for
exclusive updates, giveaways & student perksl

See you soon in London!

Your Friends at Londonist

ONE PORTAL.
ALL YOUR NEEDS.

Dook services, grab studert deals &
trock poymants=oll in your Studant Portal,

0860
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QUOTE
EMAIL

When: When Sales agents send
quote to students

From:
reservations@londonist.co.uk

To: Student’s email address

How many times: 1 (it depends on
how many times sales agents
send quote)

With Which Action: View Quote
details

lonozNist o'

Book Mow | AboutUs | ConlactUs

Your new
home in
London is
ready and
waiting!

We've put together a special quote just for youl It's packed
with the best options based on your preferences, and we think
you'll love what you see.

Ready to Secure Your Spot?

When you find your perfect room, simply accept the quote,
and the final step is to pay a £250 deposit to reserve it. Your
room won't be yours until the deposit is paid, so make sure to
confirm quicklyl

CLICK FOR QUOTE

¢ HOW TO PAY

THE DEPOSIT?

>3

Here’s how it works:

Rewiew your quote and chick
Accept 1o proceed with
yaur Booking.

Add your contacl dolals

Enter your personal information
S0 e CON QIOCaSE YOur
bocking and stay in touch

Prowide the details of the persan
raspansitle for the poymeant,

E"B
o

‘Salect your payment plan

Chioose your prefered paymant plan
and click Pay Deposit 1o secura
oL Booking

nllll
.n IIHIFI'I'S

s DRAPERY PLACE  + PADDINGTOMN CITI VIEW
= KING'S CROSS *  VITA LEWNSHAM

That's itl You're just a few clicks away from securing your new
home.

This quote is valid until 20/04/2026, so don't wait too long!
Got any questions or need help? We're just a message away.

Got questions? We're here for you every step of the wayl

We can't wait to welcome you to your new home in London!

e

Sl lONCENISL ¥z,

Your neww
hame in
Londaon is

ready and
waiting!

ke pul togerinar A Special quoks just for woud TS paciad
with Ihe besl oplions hased on your prefenenoas, and we think
o1l o wharl you e,

Ready te Secure Your Spot?

Whisn o Ind o perfect noom. simply accapl tha quole,

and e Inal shap is 10 pay 2 £200 ceposil to asana 1 Your

oo o T b s Lntl e daposl i pakd, S0 make sung o
ooy quickty!

CLICK FOR GMOTE

¢ HOW TO PAY

THE DEPOSIT?

el

Here's how it works:

[PE———————
4 ooy
[ e
R —
[—————
RS ———
Eﬂ

That's I ow i just 2 Tow dicks asvary TR SeCLring your new
homa.

This guohs i5 valid untl D028, so dont wall 1oo oag!
G0t any questions o nead Rein? Wa'ne just 2 Messan 2way.
ol quishions? We'ns hene for you aveny shep of B weay!
Wiz an T wit o sl noame 0w Io your niesw horma in London!
Slay awRsIma,

“¥our friends {8 Londonist
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QUOTE NOT
SEEN EMAIL

When: If student has received the
email but he didnt see itin 24
hours.

From:
reservations@londonist.co.uk

To: Student’s email address

How many times: 1

With Which Action: View Quote
details

g LONOBNISE %

Book Mow | AboutUs | ContactUs

ey [ /-
Just a quick check-in—did // \\

you see our last email with
your quote for your London
room? Maybe it's not you;

it's your mailbox... ? ’_\

MNo waorries—your gquote is
still waiting for youl

Book now & enjoy a £30 Uber voucher for rides and food!
Whether you're craving a late-night snack or need a quick ride
across the city, this one’s on usl

| View Your Quote & Secure Your Spot )

A J/

? Stay in the Loop! Follow us on Instagram @londonistdmc
for exclusive offers, giveaways, and all the latest updates!

Your London adventure is just one step away—don't keep
your future home waiting!

Your Friends at Londonist ?

RIDE. DINE. REPEAT. WITH
GET AN VOUCHER

FOR RIDES & FOOD!

0660

Copyright {C}) 2024 Londonist Student Accommodation. All righis reserved.
Lendonist DMC
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QUOTE
REMINDER

When: If student has received the
quote but not accepted within 48
hours.

From: reservations@londonist.co.uk

To: Student’s email address

How many times: 1

With Which Action: View Quote
details.

e, . lonoznist \%f

Book Mow | Abowt Uz | Contact Us

Dear

We noticed you've opened our
quote but haven't taken the
next step just yet.

Mo worries—we’re here to
make sure you find the perfect
place to call home in London! 7

If the options in the quote didn't quite hit the mark, just let us knowl
We've got a variety of amazing rooms across the city that might be a
better fit. Our goal? Making sure your stay in London is everything
you dreamed it would be. 7%

Take anather look when you're ready, or reach out for more options.
We're here to help you find your ideal spotl ?

|

Mote: This offer is valid until 19.04.2026—don’t wait too long!

Catch you soon,
Your friends @ Londonist ?

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation.
All rights reserved. Londonist DMC

Mail address: 5 Great James Street London, YWC1N 3DE United Kingdom




STUDENT ONBOARDING
AND PRE CHECK—IN

Following are the emails and communications sent to students prior to arrival,
covering arrival essentials, check-in details & instructions and travel details to ensure a
smooth check-in process.

13 Note: Some of these communications are scenario-based, such as deposit reminders or onboarding pack notifications if not yet purchased.



INVVOICE
EMAIL

When: Student has accepted the
quote but not paid 250 deposit.

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1
With Which Action: Student portal

link to check Invoice and Review
on Trustpilot.

loNnoznist K xe :
o L - £
Book Mow |  AboutUs | Contact Us

VOUR INVOICE =
IS READY!

Thank you for choosing Londonist! ? We're so happy to have
you with us and can’t wait for you to start your London
adventure. Your invoice is ready, and you can view all the
details by clicking the button below.

? Stay on Top of Your Payments: Log in to your Student
Portal to track your invoices, view instalment amounts, and
check upcoming payment dates—all in one placel

Invoice Details

But that’s not alll This is just the beginning—stay tuned for
what's coming next! ? Follow us on Instagram @londonistdmc
to keep updated on the amazing campaigns we offer, and
don’t miss out on exciting giveaways, discounts, and morel ?

But that's not alll This is just the beginning—stay tuned for
what's coming next! ? Follow us on Instagram @londonistdmc
to keep updated on the amazing campaigns we offer, and
don’t miss out on exciting giveaways, discounts, and morel ?

? If you have any questions or need help, we're just a click
away.

? Looking forward to seeing you soon!
Stay awesome,

Your friends @ Londonist ?

LONDONIST COLLABS
WITH TO BRING

YOU

08 60

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
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Huch How Bl Ui Ciomlaed Lk
VOUR INVOICE —
IS READY! :o
I:rcar_ _

Thank you for chaosing Londonist! 7 We're so happy o have
yau with us and can't wail Tor you to siad your Londan
advenbure. Your invoice is ready, and you can siew all the
delails by clicking the bullon below.

7 Stay on Top of Your Payments: Lag in o youw Studant

Portal to track your invoices, siew inslaimenl amounts, and
check upcoming paymeant dates—all in ane place!

But thal's not all! This is just the beginning—stay tuned for
whal's coming next! ¥ Follow us on Inslagram @londoni=sidmo
o kewp updated an the smazing campaigns we affer, and
don't miss oul on exciting giveaways, discaunts, and more! 7

T W you hawe any questons ar need help, we'ne just a chdk
away.

? Loaking foreard o seeing you soan!
Slay awesame,

‘Your friend=s @ Londanist 7

LONDONIST COLLABS
WITH TO BRING

You

0DBEe 0

Logryragh| (0| S11TS Londonia] Sludenl Aocormrmeds lom AN righls. mees v
Londunisl DEL

Mail sadruas. 3 Lrasl James Sresl London, WETR S0E Unisd Engdom




DEPOSIT
REMINDER —
EMAIL

When: Student has accepted the

quote but not paid the deposit yet.

From: finance@londonist.co.uk
To: Student’s email address
How many times: 1

With Which Action: Complete
your payment on accepted quote.

.hfﬂ;ga.:dr.lr;lb.ﬁ‘r l{ljnd o nlst %
Book Mow | AboutUs | ConfactUs

WITH YOUR DEPOSIT PAYMENT!

You're one step away from making your London stay officiall
Since you've already accepted your quote (yayl), now it's time
to secure your room by making your deposit payment.

Deposit Due By: [DUE DATE]
Amount: £[PRICE]
Quote Number: #[QUOTE NUMBER]

How to Pay?

It's super easy—just click below to view your quote and make
your deposit paymentl

g I
| Click Here to Pay Your Deposit |
L ’ pos J

(i" Stay Covered, Stay Worry-Free!

Maowing to o new country is exciting, but Lnexpeacted situations
can happen. That's why we recommend getting student
insurance to cover medical emergencies and more=so you
can focus on your studies, not surprise bills!

I Important Reminders:

Use your full rame & invoice number #[INVOICE NUMBER] as
your payment reference,

Already paid? Send your proof of payment to
financenlondonist.eouk

Mo deposit = Mo secured reem=maks sure to complete your
payment before the deadline!

We can't wait to welcome you soon! Need help?
Wie're just o message away

See you in London!

Your Friends at Londonist ~

[ LONDONIST COLLABS
- WITH TO BRING

YOU

08 60

Copymght (C) 2024 Londonist Studert Accammedatian.
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STUDENT
PORTAL EMAIL

When: Soon after booking details are
sent to student

From:
customersupport@londonist.co.uk

To: Student’s email address
How many times: 1

Action: Login to portal and buy
additional services/products

Book Now | AboutUs | ContactUs

Hey [Student Hame]! .

Say hello to your Student Portal
the ultimate one=-stop shop for
everything you need during your
Lendon adventurs! From mowving
im, o exploring the city, we've got
you coverad.

Services at Your Fingertips

# Birport Transfers = Amive stress-free with o pre-bocked ride

# Room Cleaning = Becouse your space deserves to stay fresh!
# Flight & Train Tickets = Book with KAYAK & trovel smoart.

# Storage Services = Need extra spoce? We've got your back

Shop for Your Essentials

Bverything you need is defiverad to your door!
% Custom Kitchen Sets

“ Bathroom Must-Hawves

% Bedding & Comfy Sleep Sets

4 Appliances = Kettle, Hair Dryer, Iron & more!

.\

Best=5Sallers:

» TasteCard - Enjoy exchusive
discouwnts on dining! 4

+ Landen Attractions & Museum
Tickets

+f Concert Tickats

== Track Yeur Poyments with Eaze
M maore receipt peggling! Keegp an
Eye N your invoices, pending &
complsted payments all in one
ploce

>

| LOGINTO YOUR STUDENT PORTAL |

¥= Stay in the Loop!
Follow us on Instagram @londonistdme for exciting offers,

giveaways, and student parks you won't miss! F"I

Need help? We're just a message away. Let’s make this an
unforgettable joumey!

Your Friends & Londonist

TN o
T e

i

HE% e Are

0860

Lopynght [2) 2024 Londonist Sludert Accommodatian.
Al nghts reserasd. Londonist Dk
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ONBOARDING
PACK — 1

When: Right after booking is done and
onboarding pack is not bought

From: reservations@londonist.co.uk
To: Student email address
How many times: 1

Action: Onboarding Pack Landing
Page

lonoznist §€ 3

Book How | AboutUs | ContactUs

WELCOME TO
LONDONIST PMC
ONBOARDING

PACKAGES

STILL MISSING THE
ESSENTIALS?

Hey [, 2

Already living with us? Sweetl But be honest._. still missing a few
things in your room?
Mo kettle? No hangers? Using your hoodie as a bath mat? ?
That’s why we've got two Onboarding Packs:
Standard and Ultimate — both packed with all the essentials you'll
need from Day One.

Stondard Paockage Uitimate Pockage
Appliances & Kitchen essentials Appliances & Kitchen essentials

D|T|ele
RSO

£90

Total tems: 12 Total tems: 15

Your must-have basics, Go premium with extra
allin one. goodies like a toaster, hair
dryer, and more.

D|T|ele
BECH
DA
Uae

Tatal Items: 12 Total Items: 15

Your must-have basics, Go premium with extra
allin one. goodies like a toaster, hair
dryer, and more.

Here's the best part:
You can ORDER NOW and PAY LATER.
No stress, no shopping trips.

? Delivered to your room. One-time purchase. No fuss.

Still time to upgrade your stay. Let's make your room
actually feel like home.
Your friends at Londonist ?

Copyright {C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DE United Kingdom




MEMBERSHIP
PACK — 1

When: 4 Days Before Checkin
From: studentclub@londonist.co.uk
To: Student email address

How many times: 1

Action: Login to portal and buy
membership pack

g lONOBNISE { \fj
= ' n

Book Now AboutUs | ContactlUs

Make London Easy from Day 1
Get Your Membership Pack Now

Hi [N

2% Landing in London soon? Let's make your first week a breezel
Grab your Membership Pack before you arrive and start enjoying all
the good stuff from day one.

Your Membership Pack includes student insurance from day one,
cover for medical emergencies, personal liahility, baggage loss,
travel disruption, and other unforeseen events. Full policy details will
be shared at purchaze.

eSIM & Data

Online the s=cond you land no SIM

=hop hunting

Insurance
Cover

Monthly Clean +
Linen wash

Stu-snack Pack

Tastecard

Adrport
Transfers

VIP Support
Channel

? Tip: Buy before [Check In] and your first clean
+ eSIM will be ready from move-in day.

GET MY MEMBERSHIP PACK

Questions? Chat with us on +44 7732 361490 or
download the app now to get yvour membership
packl

©9e 00
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ONBOARDING
PACK — 2

When: 10 days after booking

From:
customersupport@londonist.co.uk

To: Student email address
How many times: 1

Action: Onboarding Pack Landing
Page

Q-:' e LorcEnilst 3’2’? ..

Eouk Merw | Alamlle | Lonbsd Us

ml Still missing

2 a few basics?

L 's N Bhat baslong you
e o in Londion,

|
|

Did you knaw our Onboarding Packs come with your very
own glectric kettla, halr dryer and sandwich maker?

Hary
You've gol your room booked, now letf's bk sbowt your

p=merliaks, 7

Yos, we thought of everything, so
you woan'i hawe too Mo bunting for
hangers or panicking abouwl power
adaplers. Just comfort. Fram Day
O

A Slandard - The basics covered
7 Uitimale — Add & hair dryer, bin.
foilel Brush, snd mone

And the best part? You can Order Now & Pay Laler. Easy.

CHECK THE PACKS HERE

Trust us, you'l thank yaurself later. 7
Wour friends at Landanisi 7

00 680

Coprprighl [L) 2004 Lersdonied. S lodden] Sorpmmesislion. Sl ighle ressrssd
Loyrabormad [LAAC
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FIRST
CHECK-—IN
REMINDER

When: 14 days before student’s check-
in date

From: reservations@londonist.co.uk
To: Student’s email address
How many times: 1

Action: Student portal link to buy
essentials and airport transfer

Q:zﬁmp longznist \r} \

i
4

BookMow | AboutUs | ContactUs

YOUR LONDON LIFE IS
ALMOST HERE

Dear NN

OMG, your London
adventure is about to start!
? Are you excited, too? We
bet you've got a ton of
things on your plate—
packing, lists, and all that
jazz. We totally get itl

Our main concem is that
you have a great trip and
amive safe and sound.

Your check-in is on 23/06/2026
between 3:00 PM and 7:00 PM.

Your room will be all zet, cleaned, and ready for you to rest after
a loeng journey. 7

Everything ghould go well, but just in case you experience a
difficulty, contact us at: customersupporti@londonist.co.uk

DONT FORGET:

To bring your passpert with you to ensure a
smooth check-in?

B & To email us if you'll check in that day after 7:00
P

. To sign up For your Student Portal account:
' https://student.londonist.co.uk/auth

Got your packing game plan ready? &% London's got plenty
of ways to get you from the airport to your new home—
public transport, cabs, vou name it IF you have too many
suitcases, though, we've gok your back!

Click here to book an airport transfer: AIRPORT TRANSFER .

Lighten your load! ? We've gok all the essentials—think hair
dryers, kitchen must-haves, cosy bathrobes, and more. Why
bring it all when you can get it delivered to vour room?

Check out the goods here: Student Portal

Lighten your load! ? We've got all the essentials—think hair
dryers, kitchen must-haves, cosy bathrobes, and more. Why
bring it all when you can get it delivered to your room?

Check out the goods here: Student Portal

So much to think about, right? Mo worries; we are here to
help you and support you. Everything will be great.

Wishing you a great trip & best of luck with all your packing!
?

Stay amazing...?

Your friends @ Londonist

LONDONIST COLLABS
WITH HUBBY TO MAKE
STAYING CONNECTED
EASIER!

060 60
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Why Choose a Time Slot? e
sockliow | Areutls 1 Conzarlis LOCK IN YOUR CHECH-IN TIME -
LET'S GET YOU SETTLED!

c c E2 No waiting — we'll be ready for
HECK—=IN TIME LOCK IN YOUR CHECK-IN TIME - [l ECNRN
SELEcTION L“'l m '“ m' E4 More time to explore your new

home!

The cownbdown = on! Your check-In date ls 13N0EM02E
and we can't wail o welcome youw. To make your armiva
=maalh and stress-free, pick your check-in fima akot now!

N

r

The countdown is on! Your check-in date is 13/06/2026, It takes just a few seconds—click the button below & lock

o : . o
and we can’t wait to welcome you. To make your arrival in your check-in time!

smooth and stress-free, pick your check-in time slot now!

When: 5 days before check-in

( SELECT YOUR CHECK-IN TIME |

y I T
' T Why Chooss a Tims Slot? )
Fr om: If your plans change, no worries! You can update your time i No waiing —we'll be ready for , “
: slot anytime. Need help? We're just a message away. EJ Sy o
. . B3 Moare time io explone your new 1 i
reservations@londonist.co.uk : Iy

See you soon; London is calling!

It lakes just a few seconds—click the buiton below & lock
in your check-in time!

Your Friends at Londonist ?

To: Student’s email address

SELECT YOUR CHECHK-IN TIME

Why Choose a Time Slot?

How many timeS: 1 |_ Nﬂ w-aiting _ 'L"i"E:Il I:IE rE‘ﬂd'_llf fl:lr BGQK YUUR AIH F’ID RT - slol anylime. Need help? We're just o message away.
'_',I'DU! T RAN S FER‘ AND - Zae you soan; London is caling
||: f:q srn{:t?ﬂ"l ::lheck—ir. ARRIVE STRESS-FREE. | > Your Frisnds at Londoniat 7
. . ore time to explore your new -
Action: Choose your arrival date homel
. BOOK YOUR AIRPORT
and t|me. 0 B G D TRANSFER AND

ARRIVE STRESS-FREE. =

It takes just a few seconds—click the button below & lock

in your check-in timel
Copyright (C) 2024 Londonist Student Accommaodation. All rights reserved.
Londonist DMC
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{'h,ﬁ LOncEnist i.e ;'

’mf_ ok Mew | Al Lw | Coned La
T

@m lonoznist %

IT'S OFFICIAL -
YOUR ARRIVAL DATE IS LOCKED IN?

BookMow | Aboatls | ContactUs

CHECK—-—IN TIME

CONFIRMATION IT'S OFFICIAL -
YOUR ARRIVAL DATE IS LOCKED IN!

When: Student has successfully
selected arrival time

Your check-in date ls confirmed - and we're caunting
down the days! Our team has your dedails and will be ready
o welcome you with cpen arms when you arrfee an 14-06-
2026 21:00-22 200,

From:
reservations@londonist.co.uk

Evnrything 5 st on our amd — mova 2l Thal's el s o e 1o gel Fane
and start ywour London adseniun! 77

To: Student’s email address

Got arvy lasi-minute guestiorsT Meed a packing Esf7 Just sanna sy

Your check-in date is confirmed — and we're counting Bt
. down the days! Our team has your details and will be ready
How many times: 1 to welcome you with open arms when you arrive on 14-06- See you saon - London {and yaur casy new home) is
2026 21:00-22:00. wailing!

With Which Action: None. Your Friends =t Londanist 7

Ewerything is =2t on our end — now all that's left is for you to get here
and start your London adventural 77

Got any last-minute guestons? Meed a packing Est? Just wanna say
; . Lo hL {5 2004 Lordoned S ledenl & resdlion. &1 ighk u
hi? We're always here to help! i . feien me'l'm ';:,‘_: fea1. AL Tk reRure

Wil s S L] dsmsis Shresl] Lorsdon, WS TH J0S Unilsd RingZom




SECOND
CHECK—IN
REMINDER

When: 3 days before check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1
Action: Login to portal and book

Airport Transfer, open wise
account and buy essentials.

Q’@* - longznist &%
- ) - .

Book Mow | AboutUs | ContactUs

3 DAYS TO GO!

FINAL CHECK-IN DETAILS!

Hey [Student Name]!

The countdown is ON-just 3 days until you arrive in Londonl
We're so excited to welcome you and make your stay smooth
from day one. Here's everything you needto know before
check-inl

Check-In Date: [CHECK-IN DATE]
Check-In Time: Between 3:00 PM - 7:00 PM

Need Help? Reach us at customersupport@londonist.co.uk

Arriving in London? Let’s
Make It Easy!

Book your airport transfer in advance so
you can skip the stress of finding a ride
after your long joumey.

Book Your Airport Transfer

Get Your Banking Sorted
Right After Landing!

Open an online bank account with ease!
So, you can send and receive money in
multiple currencies, access your funds
quickly, and avoid hidden fees.

Set Up Your Online Bank Account

[ IWERe L Easy!

Book your airport transfer in advance so
you can skip the stress of finding a ride
after your long journey.

Get Your Banking Sorted
Right After Landing!

Open an online bank account with easel
So, you can send and receive money in
multiple currencies, access your funds
quickly, and avoid hidden fees.

Set Up Your Online Bank Account

Need Extra Essentials?
We've Got You!

From cleaning services to kitchen
essentials (think bathroom robes, kitchen
sets, mops & more!), everything you
might need is available in cur Student
Portall

Check Out Student Portal

If you have any questions, we're always here to helpl Safe
travels, and see you very soon!

Your Friends at Londonist

LONDONIST COLLABS
WITH TO BRING

0860

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC
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(el LONOBNIST N\
= Aboutls | Contaci Us

32 DAYS TO 60!
FINAL GHECK-IN DETAILS!

Hey Pramudita Satriya Sotamal

The countdown is OMN-just 2 days until you amrive in London!
We're so excited to welcome you and make your stay smooth
from day one. Here's everything you needto know before
check-in!

Chech-in Data: 120062056

Check-In Time: Between 3:00 PM - 7:00 Pl

Need Halp? Rewmch us af customersupport@iondonist co.uk

Arriving in London? Let's
Make It Easy!

Book your airport transfer in advance so
yau can skip the straxss of finding a ride
after your lang joumey.

Book Your Airpart Transfer

Get Your Banking Sorted
Right After Landing!

Open an anfine bank account with ease!
So, you can send and receive money in
multiple curencies, acoess your funds
guickly, and avoid hidden fees

Set Up Your Online Bank Account

Need Extra Essentials?
We've Got You!

From deaning services o kilchen
essenlials (think bathroom robes, kitchen
=ai=s, mops & more!), everything you
might need is available in owr Student
Portall

Check Out Student Portal

If you have any questions, we're ahaays here to help! Safe
travels, and see you very soon!

Your Friends at Londonist

LONDONIST COLLABS
WITH TO BRING

You

0B 60
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ONBOARDING
PACK EMAIL — 3

When: 10 days before check-in

From:
customersupport@londonist.co.uk

To: Student email address
How many times: 1

Action: Onboarding Landing Page

Qf-’, longznist %

BookMow | AboutUs | ContactUs

U8y

- i h | | Ready to Cook Up
311 Your New Life
in London?

Hey [Student Name],
Countdown’s onl ? days to go.
Let's make sure your kitchen is actually ready for student life.

Our Onboarding Packs come with all the kitchen essentials
you'll need:

? Plates, bowls, mugs
? Pans, pot with lid
? Cutlery set — no forks gone missing!

Everything gets delivered straight to your room, so you can
move in stress-free.
Choose your pack — Standard or Ultimate
? One-time purchase. Delivered before you arrive.
Order now, pay later.

EXPLORE THE PACKS

Less shopping, more chilling.
You've got this.

0860
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ONBOARDING
PACK EMAIL — 4

When: 3 days before check-in

From:
customersupport@londonist.co.uk

To: Student email address
How many times: 1

Action: Onboarding Landing Page

) ol - H }
(g LONO&NISE W

Everything
“ You Forgot,

Already
™\ Packed.

Hey [Student Name],

Cinly 3 days to go!
‘fou've probably got your clothes packed, but what about the
little things that make life easier from the get-go?

W Mo hangers? 4 Bnack attack incoming?

We've included them., We've got those, 100
B Hair dryer? Trash bin 4 Meed a tran.rel adapmr“-f

Yep — all in the pa{:k

Cwur Onboarding Packs are more than just plates and
pans they're full of those easily forgotten but oh-so-useful
bits that make settling in smoother.

And they're delivered straight to your room. Order now,
pay later — no need to stress the budget.

CHECK OUT WHAT'S INSIDE

Get ahead of move-in day.
We've already thought of everything. ?

0060

Copyright () 2024 Londonist Studenl Accommaodation. All righls resened,
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CHECK—IN
INSTRUCTIONS
VIA EMAIL

When: On their booking date, 7
days before check-in date and 1
day befor check-in date

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 3
Action: Support WhatsApp

number, Student Portal Link,
Support Landline number.

lQﬂU’&ﬂiS[

Book Mow | AboutUs | Contact Us

We're excited to have you here

“ " CHECHK-IN TIME:
ﬂ‘@ 3PM-7PM

Please note; Your room may be ready any time between 3 and 7 PM, not

necessarily at 3 PM sharp. Thanks for your patience!

What You’ll Need: A valid form of ID to present at reception for
verification.

read the details below carefully. ?

Your room is being prepared, and we want o make sure it's all set and
perfect before your arrival. To make check-in smooth and stress-free, please

NEED HELP? HERE'S HOW TO REACH US

s - { Fi‘
Gl lONOBNISL "{3

B Mo dboutUs | Contact Us

We'ne excited 0 have you here

“ CHEC K= TIRE;
ﬂ‘@ 3PM-7PM

Pleass nobte: Your roam may be ready any me between 3 and 7 PM, not
necessarily at X PM sharp. Thanks for your patience!

‘What You'll Nesd: & valld form of ID o present at reception for
warification.

Your raom is being prepared, and we want 1o make sure it's &l sel and

perfect before your arrival. To make chedk-in smoath and stress-free. please
read the delail= below carefully. 7

MEED HELP? HERE'S HOW TO REACH US

We're here 1o help every slep of the way — can'l wail fo welcome you! 7

Your Friends at Londonist

00 60
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CANCELLATION REQUESTS

Following Auto emails are sent to student based on cancellation request made by student
through student portal



BOOKING
CANCELLATION
REQUEST

When: As soon as student
submits cancellation request from
portal

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Review
Cancellation Policy

Y B -
Q - lonoznist

Book Now AboutUs | ContactUs

Dear Duha Mustafa,

We've received your request to cancel your booking with us, and
we're on itl &

Qur team is currently reviewing your cancellation request to ensure
everything is in line with our cancellation policy.

Here is a quick reminder about our cancellation policy:

« If your request meets the terms and conditions, we will proceed
with the refund process within 4 — 6 weeks.

* If payments were made, the refund will be processed within
specified duration according to the policy.

+ If the terms are not met, please note that the amount may be non-
refundable or Partially refundable.

1. Review our cancellation terms here: Cancellation Policy.

Hang tight—we'll be in touch soon to let you know the next steps. I
you have any questions in the meantime, feel free to reach out to us.

Thanks for your patiencel!
L] Stay amazing...

Your friends @Londonist

Follow Us

Copyright (C) 2024 Londonist Student Accommodation. All fights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 30B United Kingdom




BOOKING
CANCELLATION
CONFIRMATION

When: As soon as finance team
confirms the request through MP

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Review
Cancellation Policy.

— Longznist : g@ .

ACCOMMODATION

Book Mow AboutUs | Contact Us

Dear [STUDENT NAME],

We wanted to let you know that
your booking cancellation has
been successiully processed.

We're sorry to see you go ?,
but we understand plans can
changel! cancellation policy.

If you've made any payments, we will proceed with the refund
according to our cancellation policy. You can expect to hear from us
regarding the refund timeline soon.

1. Please note that this depends on the terms outlined in our policy,
which you can review here: Cancellation Policy.

If you have further questions or need assistance, please don't
hesitate to reach out. ?

Wishing you all the best,

? Your friends @ Londonist

Follow Us

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DE United Kingdom




POST CHECK—IN &
DURING STAY

Following are the emails and communications sent to students throughout their stay,
providing important updates, support information, and reminders.

22



ONBOARDING
PACK EMAIL — S

When: 2 days after check-in

From: customersupport@londonist.co.uk
To: Student’s email address

How many times: 1

With Which Action: Onboarding Landing
Page

: R
longznist '

= S

Book Mow | AboutlUs | Contact Us

Everything
You Forgot,

Already
™\ Packed.

Hey [Student Name],

Only 3 days to go!
You've probably got your clothes packed, but what about the
little things that make life easier from the get-go?

W Mo hangers?
We've included them,

TH 9

€ Hair dryer? Trash bin? 4 Need a travel adaptor?
Yep — all in the pack. Sorted.

4 Snack attack incoming?
We've got those, too

B 9

@ Hair dryer? Trash bin? 4 Need a travel adaptor?
Yep — all in the pack. Sorted.

Cur Onboarding Packs are more than just plates and
pans they're full of those easily forgotten but oh-so-useful
bits that make settling in smoother.

And they're delivered straight to your room. Order now,
pay later — no need to stress the budget.

CHECK OUT WHAT'S INSIDE

(5et ahead of move-in day.
We've already thought of everything. 7

068660
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Didn't Pack Everything?

We Did.

i [ sl ],

Sl bad i oyul U moybs. ..o guils Y
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CHOOSE FROM TWO OPTION 5:

L
@ = ___i Standand Package
- - All the basics o
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DT e e
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MEMBERSHIP
PACK — 2

When: 2 days after Checkin

From: studentclub@londonist.co.uk
To: Student’s email address

How many times: 1

With Which Action: Login to portal
and buy membership pack

lonaznist N\

Book Mow | AboutUs | ContactUs

You’ve Moved In!
Activate your Membership Pack

Hi [Student Mame],

MEMBERSHIP
7 Welcome to your new home! There's EﬁCKﬁGES .
just one thing left: activate your ot

Membership Pack so your benefits = =
- —
start immediately. .

[ ——

It's not too late.

Buy now, and your student insurance coverage starts from activation, protecting
medical emergencies, personal liability, baggage loss, and fravel disruptions. Full
policy details will be shared at purchase.

To be included in the first cleaning rota and start your eSIM this wesk, pleass
activate by today.

? Tip: To be included in the first cleaning rota,
activate within this week..

Already purchased? ? You're all set!
Meed help? Email: studentelub@ondonist.co.uk § WhatsApp: +44 7732 351480,

ACTIVATE MY MEMBERSHIP PACK

Copyright {C)} 2024 Londonist Student Accommodation.
Al ights reserved. Londonist DMC

Mail address: & Great James Street London, WC 1M 2DB United Kingdom




HUBBY ESIM
EMAIL

When: 3 days after check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Hubby eSIM
Link - Student Portal

el

Qw loNoznist s,{': i

Book Mow | AboutUs | ContactUs

LONDONIST COLLABS
WITH HUYBBY TO MAKE
STAYING CONNECTED
EASIER!

Hello there!

Big news from Londonist! We're teaming up with Hubby 5IM to make your UK journsy
smocther and stress-free. As 3 gift, we're giving you 3 FREE Hubby 5IM + 250MB of
mabile data to kickstart your London adventurs!

Mo 5IM swapping, ne roaming nightmares — just instant connectivity from the moment
you land.

Getting started is easy-peasy:

El Check Compatibility: Is your phone e5IM-ready?
] Download the Hubby 5IM App: Grab it now!
£l Enter Your Promo Code: It's waiting for you below.

[PROMO_CODE] © 0

£l Activate in the App: Follow the e e
simple steps.

El Final Setup Upon Arrival:
Complete the setup when you land. J

Stay connected with your loved ones, share your joumey, and explore London with zero
waorries. 7

Let's maks your Lendon story wnforgettable — from the very first message!

Londonist DMC x Hubby e 5IM - Always Connected, Always Tegether.

Follow Us

Copyright {C)} 2024 Londonist Student Accommodation.
All rights reserved. Londonist DMC

Mail address: § Great James Street London, WZ1M 3DB United Kingdom
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Baoandi Mo MAboutUs |  Conkaci Us

J— Send up to
without feas!

Spend or shop online
without

st . Sl
=i !Qnﬂﬂnlst : v i

BEST __
ACCOMMODATION

Iz - . At Londonist, we're all about
gt Transfer money in Say goodbye to making your life in Londan
currencies—quick axchange rate 2 smoath and stress-free. That's
and easy. markups. £ why we've partnered with Wise
bo give you an essy and
Book Now | AboutUs | ContactUs

affordable way to manage your
finances—whether you're
sanding money internationalhy
or spending locally.

Getting started is super simple:

markups.

sending money internationally

When: 5 days after check-in or spending localy.

At Londonist, we're all about &8 Register Online: Click the button balow and sign up in Here's what you'll get with Wise:
making your life in London . ’
smooth and stress-free. That's &, Add Your Contact & Verification Details: Quick and secure!
why we've partnered with Wise \‘- e
to give you an easy and ﬁ Set Up Your Payment: Ready to go.
affordable way to manage your Transter money i
finances—whether you're ) verify Your Account: It's that easy! s a‘ arieinge e
=)
.0

Send Money or Spend Smarter: Wise has you covered.
Getting started is super simple:

Register Online: Click the button below and sign up in
minutes.

Add Your Contact & Verification Details: Quick and secure!

Here’s what you'll get with Wise: _
From: y g GET STARTED WITH WISE

reservations@londonist.co.uk

Set Up Your Payment: Ready to go.

With Wise, you'll save time and money while staying connected
Spend or shop online financially—no matter where you are.
without :

Verify Your Account: It's that easy!
Send up to

without fees!

Hom &

Send Money or Spend Smarter: Wise has you covered.
Got questions? We're always here to help.

Let's make your London adventure even easier!

To: Student’s email address “’"::’;;'::-::’:m e g Your Frionds at Londonist
and easy. markups.

With 'Wise, you'll sae lime and manery while staying connected
financially—na matter where you are.

Gol guestions? We're always here o help,

How many times: 1

Getting started is super 5imp|e: | . _l- LONDONIST COLLABS Let's make your London adventure even easier]
Ny WITH TO BR'NG Your Friends at Londonlat
E Register Online: Click the button below and sign up in
o ° . . . = minutes.
With Which Action: Wise Link - @

Add Your Contact & Verification Details: Quick and secure!

LONDONIST COLLABS
WITH TO BRING

Student Portal

Set Up Your Payment: Ready to go.

Follow Us

Send Money or Spend Smarter: Wise has you covered. @ o @ FGIIDW Us

Verify Your Account: It's that easy!

BOB e

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC
Copyright (C) 2024 Londonist Shudent Aocommodation. All rights. resened,
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DURING STAY

When: 5 days after check-in

From:
reservations@londonist.co.uk

To: Student email address
How many times: 1

Action: Brompton, London
Attractions, Ticketmaster,

Musement, Bus Tours, Train
Tickets and Trustpilot link.

v Tl
Weerta

Book Now |

Hey NN

Hope you're settling in and
enjoying your London
adventure! Whether you're
café-hopping, museum-
exploring, or just vibing in
your new home, we're here
to make your experience
even better...

Explore on Two
Wheels

Rent a Brompton
Bike & ride through
London's scenic
streets.

Yes, Please!

Get tickets to the
hottest events with
Ticketmaster.

lonaznist

Contact Us

Tour Like a Local

. -4 n Find epic deals on
" W& London Attractions &
b Y
L

" must-see places.

i’ &‘2 London's Hidden

m'”'g Gems

. Book unique experiences

B with Musement & make
y every day an adventure.

Beyond London?

Hop On, Hop Off! No Problem!

.Grab Lonfion Bus TO”T Secure your Train Tickets for
Tickets &_dlscover the city seamless travel across the
with ease. UK

Make the most of your time in London—don’t miss out!

How's Everything Going?
We'd love to hear about your stayl
Your feedback helps us keep improving & making Londonist the best place to

be.

Share Your
Thoughts on Trustpilot

Need anything? We're always here to help—just reach out!
Enjoy every moment

Your friends at Londonist ?

LONDONIST COLLABS
WITH ~ TO MAKE

_.
00860

Copyright {C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

IMail address: 5 Great James Street London, WC1N 3DB United Kingdom




TASTE CARD
EMAIL

When: 10 days after check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Taste Card
Link - Student Portal

Q lOoNOznNist ‘A

Ao,

Book Mow | AboutUs | ContactUs

_ard.co.uk

~card

Hi |

We've partnered with Tastecard to bring you exclusive discounts at your favourite pizza
spots, cosy cafés, popular restaurants, coffee shops, and even cinemas. All you need to
do is purchase your Tastecard from the Student Portal and start availing yourself of
fantastic discounts and offers. Here's how to get started:

All you need to do is purchase your Tastecard from the Student Portal and start
availing yourself of fantastic discounts and offers.

STEP 1 STEP 3
Log in to the Student Download & install the Use your card to enjoy
Portal to buy your Tastecard app. savings on food
Tastecard. deliveries, dine-ins, and
more.

TErT T T T T T T T T T O o T T T O O O T T

All you need to do is purchase your Tastecard from the Student Portal and start
availing yourself of fantastic discounts and offers.

STEP 1 STEP 3
Log in to the Student Download & install the Use your card to enjoy
Portal to buy your Tastecard app. savings on food
Tastecard. deliveries, dine-ins, and
more.

Enjoy great meals, coffee breaks, and movie nights for less — making your student life
even more rewarding!

ot gquestions? We'te here to help.

Go to Your Student Portal

Happy dining and exploring,
Your friends at Londonist DMC

Follow Us

Copyright (C) 2024 Londonist Student Accommaodation.
All rights reserved. Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




CUSTOMER
SUPPORT
EMAIL

When: /7 days after check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

Action: Student Portal Login

.-‘*“'I % *'\_‘
Y i i Ky e

Book MNow | AboutUs | Contact Us

Hey I

London's calling... we're calling too-but just to check in! How's
life treating you? Settling into your room? Exploring the city?
Trying all the snacks?

We hope you're WERE WITH

absolutely loving your

stay, but hey, if I
something's not 100%

vibes—whetherit's .
about your room, ‘}

payments, booking, or ‘

literally anything—

we're right here.

Got a question? Feeling stuck? Need a hand? Drop us a ticket
and we'll sort it quicker than you can say “mind the gap.”

CUSTOMER SUPPORT

You're officially part of the Londonist fam now, and
making sure you have the BEST time is kinda our thing.

So don't be shy...

Catch you soon,
Your Friends at Londonist

Ty all une ofiauhia ”

We hope you're WERE WITH

absolutely loving your
stay, but hey, if

something’'s not 100% vo“I
vibes—whether it's =
about your room, ‘}

payments, booking, or ‘

literally anything—
we're right here.

Got a question? Feeling stuck? Need a hand? Drop us a ticket
and we'll sort it quicker than you can say “mind the gap.”

CUSTOMER SUPPORT

You're officially part of the Londonist fam now, and
making sure you have the BEST time is kinda our thing.

So don't be shy...

Catch you soon,
Your friends at Londonisk

ONE PORTAL.
ALL YOUR NEEDS.

Book services, grab student deals &
track payments—=all in your Student Portal.

Copyright (C) 2024 Londonist Student Accommaodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




KAYAK

When: /7 days after check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

Action: Kayak and Airport Transfer
link through Student Portal Login

BEST _
ACCOMMODATION

lonaznist \e

Book Mow | AboutUs | Contact Us

LET'S GET YOU
TO LONDON-FOR LESS!

Hey I

Your London adventure is so
close, and it's time to lock in
those travel plans! We're here
to help you find the best flight
deals-so you can spend less
on tickets (save some £££
while you're at it) and make
more memories!

Why Book Through Us?

Student-friendly prices—save more for your
London bucket list

No surprise fees—just the best Fares upfront

"L Flexible options because plans can change

y
FIND MY FLIGHT

Why Book Through Us?

Student-friendly prices—save more for your
London bucket list

No surprise fees—just the best fares upfront

«*%. Flexible options because plans can change

s
FIND MY FLIGHT

Need a lift from the airport?

Skip the arrival stress. Book your airport transfer and get
straight to your new home—easy, breezy.

BOOK MY AIRPORT TRANSFER

We can't wait to see you in London! Let us know if you need
anything—we're always here.

? And don't forget to follow us on Instagram @londonistdmc
for student tips, giveaways & London inspo!

See you in the city soon!

Your Friends at Londonist ?

060660

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




Yo i NS
Q lonoznist %
Hidden

Spots & Local Gems

Book Mow | AboutUs | Contact Us
Go where the locals go. Discover secret

comers of the city your friends back home
haven’t even heard of.

ATTRACTIONS READY TO RUN THIS CITY? T
AND BUS/TRAIN LET'S EXPLORE?
TICKETS ey [

Hope you're loving London life so far-but trust us, the real
adventure is just getting started.

- Bonus

Bus tours, train tickets, and all the travel
hacks to keep your exploring game
strong!

Forget basic sightseeing. We're talking next-level vibes.
Wanna make some epic memories? Here's what's waiting for

When: 2 weeks after checkin date

you:
From:
reservations@londonist CcO UI( Ready to be a London pro? Book your tickets and start
T Iconic ticking off the bucket list.
Museums & Galleries
Catch you out there,
To. Student’s ema”. address Wanna flex your art knowledge? Art? | BN T Yourfrie:ds at Londonlist
° History? TikTok-worthy moments? Yes,

yes, and yes.

Museums & Galleries

T T

How many times: 1
He¥e Are

Action: Musement, Ticket Master, b

Concerts & Live Shows

London Attractions, Bus Tours and .
London’s live music scene is ?. Secret X
Traln TleetS gigs, huge concerts, and vibes for days. n @ D
Concerts & Live Shows Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.

Londonist DMC
Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




GROSS
INVVOICE

When: When Gross invoice is
sent to student

From:
reservations@londonist.co.uk

To: Student email address

How many times: 1 (Its manual
process so can be sent as many
times as needed)

With Which Action: View and
accept License agreement

bty
* i by,

- . lonoznist W

Book Mow | AboutUs | ContactUs

Hey

Hope you're having a great day!

Please find attached the Gross Invoice for your
booking with Londonist. Here's a quick summary of the
stay:

Accommodation: Drapery Place
Room Type: Premium Ensuite
Check-in: 2026-06-27

Check-out: 2026-09-05

What's attached for you:

4

Gross Invoice
Full booking amount.

Please find attached the Gross Invoice for your
booking with Londonist. Here's a quick summary of the
stay:

Accommodation: Drapery Place
Room Type: Premium Ensuite
Check-in: 2026-06-27

Check-out: 2026-09-05

What's attached for you:

4

Gross Invoice
Full booking amount.

If you have any questions or need any extra details, just give us a
shout-we're always happy fo help!

Thanks so much, and here's to more smooth bookings ahead.

Your friends at Londonist

0060

Copyright {(C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

IMail address: 5 Great James Street London, WC1N 3DB United Kingdom




COE

When: When sales agent send COE
document to students/partners

From: reservations@londonist.co.uk
To: Student email address

How many times: 1 (Its manual
process so can be sent as many

times as needed)

With Which Action: View and accept
License agreement

---------

lonoznist '\

Book Mow | AboutUs | ContactUs

WELCOME TO LONDONIST!
YOUR ENROLLMENT IS CONFIRMED!

We're so excited to
welcome you to Londonist
officially! Your enrollment is
now confirmed, and we
can't wait for you to
experience your new home
with us.

important info about your residence, including
check-in and check-out details, in the attached
PDF.

n Check-In/Out Details: You'll find all the

Your Agent: Need help or have any questions?
Your sales agent is here to guide you every step
of the way. Their contact details are also
included in the PDF.

DOWNLOAD

DOWNLOAD

? Next Steps

Make sure to review the attached document for all the finer
details—it's got everything you need to know to get started
on this exciting journey!

? Need Assistance?

We're just a message away, so don’t hesitate to reach out if
you have any questions or need a little extra help.

? Stay in the Loop!

Follow us on Instagram @londonistdmc for exciting updates, student
events, giveaways, and tips for making the most of your London

adventurel

Can’t wait to see you soon!

? Your friends at Londonist

ONE PORTAL.
ALL YOUR NEEDS.

Book services, grab student deals &
track payments=all in your Student Portal.

0860

Copyright (C) 2024 Londonist Student Accommeodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 2DB United Kingdom




LICENSE
AGREEMENT

When: When invoices are
updated/amended

From:
reservations@londonist.co.uk

To: Student’s email address

How many times: 1 (Its manual
process so can be sent as many
times as needed)

With Which Action: View and
accept License agreement

QM Lonaznist \f?

Book Mow | AboutUs | ContactUs

Hey Jingye Wang! ?

Just a quick check-in—did
you see our last email with
your quote for your London
room? Maybe it's not you;

it's your mailbox... ?

No worries—your quote is
still waiting for you!

= Why This is Important

Accepting this agreement makes your relationship with
Londonist official, and all the terms within the agreement
will apply for the duration of your bogoking. It's super
important to read through it carefully to understand your
rights, responsibilities, and everything you can expect from
us.

( Review & Accept License )

? A Quick Reminder

This agreement sets the
foundation for a smooth and
enjoyable tenancy.

If you have any guestions
while reviewing it, we're just
a message away.

=2 Why This is Important

.9;1,¢J,;a

Accepting this agreement makes your relationship with
Londonist official, and all the terms within the agreement
will apply for the duration of your booking. It's super
important to read through it carefully to understand your
rights, responsibilities, and everything you can expect from
us.

( Review & Accept License )

? A Quick Reminder

This agreement sets the
foundation for a smooth and
enjoyable tenancy.

If you have any questions
while reviewing it, we're just
a message away.

The sooner you accept, the
sooner we can ensure
everything is set for your
stay!

We can't wait to make your London living experience one to
remember. If you need help or have any questions, feel free
to reach out—we’re always here for you.

Looking forward to officially welcoming you!

? Your Friends @ Londonist

060860

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




RECEIPT
EMAIL

When: Finance team sends
confirmation of received payment

From: finance@londonist.co.uk
To: Student’s email address

How many times: 1 (It Depends on
how many times finance team

sends receipt)

With Which Action: Download
Receipt.

e

gl o d
Q .ﬁC%éI.iMGI:-M]DH l-on G o HISII : ' v

Book Now | AboutUs | ContactUs

FOR YOUR PAYMENT!

i
Thank you for your payment! Your receipt is ready to go!

You'll find it attached below.

Every payment brings you one

step closer to Fully settling RECEIPT

your account with us, and —_— -

we're happy to have you as — = —

part of the Londonist fam — »
THANK YOU!

Need a hand or have questions?
We're here and happy to help-
just hit us up!

Already made the payment?
No worries! Just email us the
proof of payment at
finance@londonist.co.uk so we
can update our records.

- () DOWNLOAD RECEIPT

You'll find it attached below.

Every payment brings you one

step closer to fully settling RECEIPT

your account with us, and —_— =

we're happy to have you as — - —

part of the Londonist Fam — —— »
THANK YOU!

Need a hand or have questions?
We're here and happy to help-
just hit us up!

Already made the payment?
No worries! Just email us the
proof of payment at
fFinance@londonist.co.uk so we
can update our records.

- [T DOWNLOAD RECEIPT

Thank you so much for your prompt attention to this!
We're here to make things smooth and easy-just reach
out if you have any questions or need help.

Stay awesome!

Your friends at Londonist

G 0O

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




AFTER
CHECK—IN
FEEDBACK

When: 14 days after check-in

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

Action: Trustpilot Review

N w— lonoznist
n .

Book Now | AboutUs | ConfactUs

THANK YOU FOR
CHOOSING
LONDONIST DMC!

o We'd love to hear about your experience so
farl

. . Your feedback helps us improve and helps
‘-‘ other students make the right decisions.

It only takes a minute. Click the button to
leave your review on Trustpilot.

sib Trustpilot RS o
Review Us

Your opinion matters!
Thank you for being part of
the Londonist family!

0860

Copyright (C) 2024 Londeonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom

We ore roted 4.7 out of §
*Trustpilot
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How to Pay? ?
You've got a few easy options:

lonoznist § %e R Flywire, Easytransfer and Transfermate:

This is the fastest way! ? Use credit card, Debit card and other online
payment methods, and you're good to go. 7

Book Mow | Aboutlls | ConfactUs Bank Transfer:

For UK Transfers (BACS):

Account Name: LONDONIST DMC LTD
Bank: Barclays Bank — Piccadilly Circus
Sort Code: 20-71-73

Account Number: 03673456

UPCOMING |
PAYMENT —

the Londonist family! ? It's time

REMINDER o o pyren

Keeping up with your
payments helps everything run
smoothly—just a few clicks,
and you're all setl

For International Transfers:

IBAN: GB93 BUKB 2071 7503 6734 56
SWIFT/BIC: BUKBGE22

/& Please note: International transfers can take up to 3 working
days, so it's best to complete it early to avoid delays! |

If you've already paid, no womies—just send us your proof of
payment at finance@Ilondonist.co.uk so we can update your
invoice..

When: 3 and 7 days before
payment date.

Here are your payment details:

Due Date: 2026-06-15
Invoice Number: #43970

From: ﬁ na nce@lo N d 0O niStCO u k Make things easier by logging in to your student portal and

choosing your preferred payment method. Boom—done in minutesl
How to Pay? 7 ?

You've got a few easy options:
Thank you for being part of the Londenist familyl We can't wait to

. ) welcome you. ? If you have any questions, just give us a shout—
TOI Stu d e nt emal |. a d d ress Flywire, Easytransfer and Transfermate: your friends at Londonist are always here to helpl ?
This is the fastest way! ? Use credit card, Debit card and other online
payment methods, and youre good o go. 7 Stay amazing... ?

Your friends @ Londonist ?

How many times: 2 Bank Transfer:

For UK Transfers (BACS):

Account Name: LONDONIST DMC LTD ALL YOUR NEEDS FOR YOUR LONDON STAY

Bank: Barclays Bank — Piccadilly Circus

Wit h Wh i C h Actio n: LO g i ] to :’ao:ocu?\tdﬁuzr\[']lﬁr_:?{;jBETS%E ® Custom Kitchen Sets ® Airport Transfer
® Applicnces ® Room Cleaning
portal and make your payment, For Intermational Transfere: * Backinrn & Bathroam Products v Saanes Servics

IBAN: GB93 BUKB 2071 7503 6734 56
SWIFT/BIC: BUKBGB22

Follow Us

/. Please note: International transfers can take up to 3 working @ o @
days, so it's best to complete it early to avoid delays! |
If you've already paid, no worries—just send us your proof of

payment at finance@londonist.co.uk so we can update your

invaice..
Copyright {C) 2024 Lendonist Student Accommodation.

All rights reserved. Londonist DMC

LOG IN TO STUDENT PORTAL Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




UPCOMING
PAYMENT
REMINDER —
PARENT/
GUARANTOR

When: 3 and 7 days before payment
date.

From: finance@londonist.co.uk
To: Parent/Guarantor’s email address

How many times: 2

With Which Action: Bank Transfer or
online payment.

Gl lONOGNISE %

BookMow | AboutUs | ContactUs

Dear Parent/Guardian,

We hope you're having a great
day! ?

In accordance with the booking details provided by

[Student Name], you have been designated as their
guarantor/parent, and hence we are contacting you regarding the
upcoming payment.

This is a friendly reminder that the next payment for

Sevgi Korkmaz's accommaodation is due soon. Keeping payments up
to date helps us manage bookings smoothly, ensures all services
remain uninterrupted, and allows us to continue providing

Sevgi Korkmaz with the best possible living experience during their
stay.

Here are your payment details:

? Due Amount: £8453.43
? Due Date: 2026-07-23
? Invoice Number: #47505

How to Make the Payment:

Flywire, Easytransfer and Transfermate

The fastest and most convenient way to payl You can use a credit
card, debit card, or other online payment methods to complete your
payment securely in minutes.

Bank Transfer
For UK Transfers (BACS):

Account Name: LONDONIST DMC LTD
Bank: Barclays Bank — Piccadilly Circus
Sort Code: 20-71-75

Account Number: 03673456

For International Transfers:

IBAN: GB93 BUKEB 2071 7503 6734 56
SWIFT/BIC: BUKBGB22

/. Please note: International transfers can take up to 3 working
days, so we recommend completing the payment early to avoid any
delays.

If the payment has already been made, please send the payment
confirmation to finance@londonist.co.uk so we can update our
records.

Thank you for your cooperation and for being part of the Londonist
family — we truly value your support. ?

Warm regards,

Londonist

ALL YOUR NEEDS FOR YOUR LONDON STAY

@ Custom Kitchen Sets ® Airport Transfer
® Appliances #® Room Cleaning

® Bedroom & Bathroom Products e Storage Service

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation.
Al rights reserved. Londonist DMC

Mail address: 5 Great James Street London, WIC1N 3DE United Kingdom




INVVOICE
PAYMENT
OVERDUE

When: After 3 and 7 days of
payment date

From: finance@londonist.co.uk
To: Student’s email address

How many times: 2

With Which Action: Student portal

link to check Invoice and make
payment.

lonoanist v

........

BookMow | AboutUs | Contact Us

Hi I
Uh-ohl It looks like your
payment for your room is a bit

behind. No worries—we know
life gets busy.

Let's get this sorted so you can
keep enjoying your stay
without any interruptions! ? <

Here's what you need to know:

Invoice Number: #43301
Amount Due: £5468 25
Overdue Since: 2026-06-01

? How to Make Your Payment?

We've made things easy for you—just log into your Student Portal
and pick the payment method that works best:

! Flywire, Easytransfer or TransferMate — Quick, easy, and done
in minutes. ?

[ Bank Transfer — Perfect if you prefer this way! Keep in mind that
international transfers can take up to 3 working days.

For direct transfers:

Account Name: LONDONIST DMC LTD

Bank: Barclays Bank, Piccadilly Circus Branch
Account Number: 03673456

Sort Code: 20-71-75

BIC/Swift: BUKBGB22

IBAN: GB93 BUKB 2071 7503 6734 56

? Login and Pay Now:

LOG IN TO STUDENT PORTAL

[1 Bank Transfer — Perfect if you prefer this way! Keep in mind that
international transfers can take up to 3 working days.

For direct transfers:

Account Name: LONDONIST DMC LTD

Bank: Barclays Bank, Piccadilly Circus Branch
Account Number: 03673456

Sort Code: 20-71-75

BIC/Swift: BUKBGB22

IBAN: GB93 BUKB 2071 7503 6734 56

? Login and Pay Now:

LOG IN TO STUDENT PORTAL

i Already made the payment? That's cooll Just email us the proof
of payment at finance@londonist.co.uk so we can update our
records. ?

Thank you so much for your prompt attention to this! We're here to
make things smooth and easy—just reach out if you have any
questions or need help.

Stay awesome ?

Your friends @ Londonist ?

ALL YOUR NEEDS FOR YOUR LONDON STAY

® Custom Kitchen Sets e Airport Transfer
® Appliances # Room Cleaning

® Bedroom & Bathroom Products ® Storage Service

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation.
All rights reserved. Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




L Flywire, Easytransfer or TransferMate — Fast, secure, and
convenient online payment options using credit or debit card.

Q?W LQHO&HIS[ §‘€ L1 Bank Transfer -

INVVOICE For UK Tanstos (BACS)
P A Y T BookMNow I AboutUs | Contact Us Account Name: LONDONIST DMC LTD
MEN Bank: Barclays Bank — Piccadilly Circus
Sort Code: 20-71-75
OVERDUE FOR Account Number. 03673456
PARENT/ Dear ParentiGuardian,

GUARANTOR S

For International Transfers:

IBAN: GB93 BUKB 2071 7503 6734 56
SWIFT/BIC: BUKBGB22

I. Note: International transfers may take up to 3 working days, so

we encourage you to make the payment at your earliest
convenience.

In accordance with the booking details provided by

When: After 3 and 7 dayS Of payment Khhyaal Parekh, you have been designated as their If the payment has already been made, please share the proof of
guarantor/parent, and hence we are contacting you regarding the payment with us at finance@londonist.co.uk so we can update our

date overdue payment. records promptly.
This is a friendly reminder that the payment for Thank you for your understanding and prompt attention to this matter
Khhyaal Parekh's accommodation is now overdue and settling thisg — we truly appreciate your continued support.

o i 1 balance at your earliest convenience will help us keep all

From' fl na nce@londonISt'Co'u k arrangements and services running smoothly for Warm regards,
Khhyaal Parekh's ongoing stay. We fruly appreciate your cooperation
and prompt attention. L ondonist

To: Parent/Guarantor’s email address |
ALL YOUR NEEDS FOR YOUR [ONDON STAY

H . ? Invoice Number: #43675
HOW many tlmes 2 2? Amount Due: £996.75 e Custom Kitchen Sets @ Airport Transfer

? Overdue Since: 2026-07-24

® Appliances ® Room Cleaning
o . . . ® Bedroom & Bathroom Products e Storage Service
With Which Action: Bank Transfer or How to Make the Payment
on |_| ne avme nt. [l Flywire, Easytransfer or TransferMate — Fast, secure, and
p y convenient online payment opfions using credit or debit card. FOllOW US

£l Bank Transfer — @ o @

For UK Transfers (BACS):

Account Name: LONDONIST DMC LTD

Bank: Barclays Bank — Piccadilly Circus Copyright (C) 2024 Londonist Student Accommodation.

Sort Code: 20-71-75 All rights reserved. Londonist DMC
Account Number: 03673456

Mail address. 5 Great James Street London, WC1N 30DB United Kingdom




CHECK—O0OUT
REMINDER

When: 14 and 3 days before
check-out date

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 2

Action: Book Airport Transfer

¢¢¢¢¢¢¢¢¢¢
»,

lonoznist o

ST .
ACCOMMODATION

Book Mow | AboutUs | Contact Us

CAN YOU BELIEVE
YOUR CHECK-OUT DATE IS
JUST AROUND THE CORNER?

Dear [N

Can you believe your check-
out date is just around the
corner?

Time flies! We hope your
experience with Londonist has
been one you'll cherish for
years to come.

Your check-out date is on 12/06/2026 at 10:00 AM.

%% IMPORTANT NOTES

A, Please make sure to leave your room clean and without
any damages at that time so that you can qualify to receive
your deposit back.

A, Also, kindly be sure to adhere to your check-out date
and time to avoid any unexpected extra fees.

our cneckK-out date 1s on d

% IMPORTANT NOTES

A, Please make sure to leave your room clean and without
any damages at that time so that you can qualify to receive
your deposit back.

A, Also, kindly be sure to adhere to your check-out date
and time to avoid any unexpected extra fees.

If you need to extend your stay wi or want to check out at an
earlier date, let us know now so we can support you.

Anything else we can help you with, like an airport transfer?
Just click here to book: student.londonist.co.uk

Thank you & best of luck with all your packing! ?
Stay amazing... ?

Your friends at Londonist

DONATE YOUR SPARE CLOTHING (
ON THE

IN YOUR ROOM AND HELP FUND
LIFESAVING RESEARCH.

0860

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




EXTENSION
MAILING — 1
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Book Now |  AboutUs | Contact Us

When: 15 days before check-out
Date

From:
reservations@londonist.co.uk

To: Student email address
How many times: 1
With Which Action: Whatsapp

Chat for extension request and
get free cleaning

LEAVING ALREADY?

Hey I

Can you believe it? Your London adventure is wrapping up in
just a couple of weeks-but why stop now? Stick around a little
longer, and we'll make it extra worth your while:

Fresh Space, Who Dis?

We’'ll give your room a deep
clean so it's ready for your
extended stay.

No Rush, Just Vibes

Need more time? Take it.
We're all about keeping things
easy, breezy, and flexible.

Stay in the Fam

Why say goodbye to the
Londonist crew (and your new
fave city) so soon?

Ready to keep living your best London life?

EXTEND MY STAY

Need help or wanna chat about options? We're just a
message away. Let's make it happen!

Catch you soon,
Your friends at Londonist

EXCLUSIVE
SREC

Copyright (C) 2024 Londonist Student Accommaodation. All rights reserved.
Londonist DMC
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EXTENSION
MAILING — 2

When: 10 days before check-out
Date

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1
With Which Action: Whatsapp

Chat for extension request and
get free cleaning

. E
Lonoznist o'

Book Now | AboutUs | Contact Us

Don't Move Out!
Glow Up Instead

Extend Your Stay
- toGet aFree Cleaning

Why pack up when you can kick back? Extend your stay at
Londonist DMC and enjoy a FREE professional room
cleaning — because you deserve a refreshed space without
the stress of moving out.

Stress-Free Living

Skip the packing, skip the
chaos — keep enjoying
your cosy room.

——

Flexibility First

Skip the packing, skip the
chaos — keep enjoying
your cosy room.

Community Vibes

Skip the packing, skip the
chaos — keep enjoying
your cosy room.

Ready to glow up your stay and enjoy your free room
cleaning?

Don't wait — extend your stay today!

( Extend Your Stay Now )

G 0

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DE United Kingdom




& Why Stop Now?

Qi _-q_ lonoznist o
ACCOMMODATION b . )

Still so much to do? Stay and tick off those last-
minute London musts.

Book Now | AboutUs | Contact Us

Already feeling at home? Keep your cosy setup
going strong.

EXTENSION o o NEEdtT.]lEXiEi“:y?w: make extending simple,
MAILING — 3 smooth, and stress-free.

Hey Lyan Alamoodi!

5 days left? Say it isn't so!
But hey, what if we told you
it doesn't have to end?

When: 5 days before check-out
Date

Hit the button below to chat with us about staying longer:
This is your sign to keep the
London dream alive a little

EXTEND MY STAY
From° longer. Whether you need

1
' [ 4 j . And psst... extend now and we'll make sure your room stays
| § ; ! Fresh and comfy for your bonus time.
' i ' € Talk soon,
bags (we get it), we've got A - Your friends at Londonist

more time to chill, explore
you.

reservations@londonist.co.uk or just avoid packing your

To: Student email address
Why Stop Now?

.-’!T\ \

IF' 0\

Still so much to do? Stay and tick off those last- = g L/}

minute London musts. OFFERS
With Which Action: Whatsapp All_'eady Feeling at home? Keep your cosy setup

going strong.

Chat (General Sales number) for )
extension request and get free #=#% Need Flexibility? We make extending simple,

smooth, and stress-free.

How many times: 1

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.

Cleaning Londonist DMC

. . : Mail address: 5 Great James Street London, WC1N 3DB United Kingdom
Hit the button below to chat with us about staying longer: ' d




CUSTOMER SUPPORT

Following are the emails and communications sent to students when there is
any complaint or request registered by student through multiple channels.



TICKET
REGISTERED
BY STUDENT

When: As soon as student
submits request via student portal
or explains issue on Live chat.

From:
studenthelp@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Student Portal
Link

.......

Q lonoznist

SUPPORT REQUEST CREATED

Hi [Student Name],

Thank you for reaching us, Your support request has been
successfully created, and our team will assist you as soon as
possible.

Here are your support request details:

Request ID: [TICKET_ID]
Created Date: [TICKET_CREATED_DATE]

Average Response Time:
[AVARATE_RESPONSE_TIME]

Status: [TICKET_STATUS]

You can view and track your support request through the
Student Portal. Click the button below to access your
support request.




UPDATE ON
STUDENT'S
TICKET

When: As soon as there is update
on student’s request

From:
studenthelp@londonist.co.uk

To: Student’s email address
How many times: 2

Action: Student Portal Link

.......

Gl lONO2NISL @

SUPPORT REQUEST UPDATE
NOTIFICATION

Hi [Student Name],

There is a new update on your support request. Please find
the latest details below:

Here are your support request details:

Request ID: [TICKET_ID]
Last Update: [TICKET_LAST_UPDATE]
Current Status: [TICKET_STATUS]

Update Details: [UPDATE_DETAILS]

You can view and track your support request through the
Student Portal. Click the button below to check your support
request updates.




UPDATE ON
STUDENT'S
TICKET
RESOLUTION

When: As soon as the student
request is resolved.

From:
studenthelp@londonist.co.uk

To: Student’s email address
How many times: 1

Action: Student Portal Link

&

(g lONOZNISE

SUPPORT REQUEST RESOLVED
NOTIFICATION

Hi [Student Name],

Your support request has been marked as resolved.
Here are the final details:

Request ID: [TICKET_ID]
Resolution Update: [CLOSED_DATE]

Status: [TICKET_STATUS]

[TICKET MESSAGE]

If your issue persists or if you need to reopen this support
request, you may Do so through the Student Portal within
the next 7 days. After This period, your support request will be
permanently closed.




POST CHECK—OUT

Following are the emails and communications sent to students post check-out, including
feedback requests



DEPOSIT
REFUND EMAIL

When: 1 day after Check-out date
From: finance@londonist.co.uk
To: Student email address

How many times: 1

With Which Action: Tutorial on
how to request deposit refund

;;;;;

BEST
ACCOMMODATION
= |

Book Now

LonOznist

| AboutlUs | ContactUs

Dear [T

Today is your check-out day,
and we’re sorry to see you go

?.

But we sure do hope that
enjoyed your stay with
Londonist.

you

R
-
o e,
5 Y
3 % e,
M £
5, i g -
8, i S
A Argumah w

We have a Great news for you. This email is here to help with your
deposit refund! We've got a super easy step-by-step guide to walk
you through the process. And if you want the full scoop, check out

out quick tutorial too!

To keep things smooth and fast, just double-check that everything is
filled out and accurate. We are here to make this as easy as possible

for you!

WATCH TUTORIAL

To keep things smooth and fast, just double-check that everything is
filled out and accurate. We are here to make this as easy as possible
for you!

WATCH TUTORIAL

Kudos, you've done your part now. You may sit back and relax while
we check if you meet our deposit refund requirements 7.

Please note: Refunds can take up to 4-6 meks to process —

Once again, thank you so much for choosing Londenist. We really hope to see you back again!

Stay amazing... 7
Your friends @Londonist

EXCLESIVE

OFFERS

ondonist.co.uk

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC
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DEPOSIT REFUND
REQUEST
RECEIVED

When: As soon as student
submits refund request

From: finance@londonist.co.uk
To: Student’s email address
How many times: 1

With Which Action: None

. i 2 g
Ac[gglwomm lonoznist : \4_2
BookMow | AboutUs | ContactlUs

Dear |

Thank you for submitting your
deposit refund request!

We're on it and will start the
process right away.

Just a quick heads-up: we'll be checking the condition of your
residence room as part of our process. Don't Worry, thGugh—w&'l‘E
pretty chill about minor things, but any big oopsie might mean a
small deduction.

Qh, and one more VERY IMPORTANT thing! Please make sure the
bank account details you 've prc:vided are the same as the one you
used for your deposit payment. If not, it might cause a little hiccup,
and you'll need to start over!

Stay awesome, and we'll keep you posted!

Your friends @ Londonist

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC

Mail address: 5 Great James Street London, WC1N 3DB United Kingdom




DEPOSIT
REFUND
REJECTION

When: As soon as finance team
rejects the request through MP

From: finance@londonist.co.uk
To: Student’s email address
How many times: 1

With Which Action: Asking

student to resubmit request with
correct details.

L . @
: longznist : %
Boak Now AboutUs | ContactUs

Dear

Uh-oh!

Sorry to tell you that there's a
slight problem with your
deposit refund request.?

It looks like some details were missing or didn't match up (like your
bank account info). But no worries—this is easy to fixl

All you need to do is hop back onto the Student Portal and fill in the
correct details, and we'll get the ball rolling again.

Just a friendly reminder: make sure the bank account details you
enter match the one you used to pay your deposit. Otherwise, it
might take a bit longer.

Thanks for understanding, and we'll be here to help if you need
anything!

Your friends @ Londonist

Follow Us

@000

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
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AFTER
CHECK—O0OUT
FEEDBACK

When: 14 days after check-out
date

From:
reservations@londonist.co.uk

To Who: Student’s email address
How many times: 1

With Which Action: Trust Pilot
review

THANK YOU FOR
BEING PART OF

OUR JOURNEY!

We hope you had a great experience
with Londonist DMC!

Your feedback helps us improve and
helps other students make the right
decisions.

It only takes a minute. Click the button to
leave your review on Trustpilot.

S

Trustpilot Click_ To o
nonon LBEGETAYS

* Your opinion matters!
Thank you for being part of

the Londonist family!

0860

Copyright {C) 2024 Londonist Student Accommaodation. All rights reserved. Londonist DMC

Mail address: 5 Great James Street London, WC 1N 3DE United Kingdom

We are raoted 4.7 outof 5
* Trustpilot
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MEMBERSHIP AND ONBAORDING
PACK THROUGH STUDENT
PORTAL — AUTO EMAILS

Following Auto emails are sent to student based on request made by student to buy, upgrade or
cancel subscription on Membership packs through student portal

4



? Your Hubby eSIM code will be delivered via email

.. . £ “ﬁ
lOﬂO’&nISI £ | % r ? Your Tastecard for unbeatable food and lifestyle deals

---------

? Extras and services included in your plan, arriving to
your door or inbox soon!

MEMBERSHIP ot | s | oot
SUBSCRIPTION i Studont Namel,

Thanks for subscribing to
the [Package Name]
membership, and welcome

When: As soon as student buys to smoother, smarter
student living! ?

Membership pack from Student udentiving

Portal

This is a monthly subscription, so everything continues
automatically unless you choose to cancel. No stress,
no interruptions. ?

Want to check your status or manage your membership?
Just log in to your Student Portal:

GO TO STUDENT PORTAL I

? Your Hubby eSIM code will be delivered via email If you have any questions, we're just a message away. So
glad to have you on board! ? 4

From: ? Your Tastecard for unbeatable food and lifestyle deals

Your Friends at Londonist

reservatiOnS@londOniSt.CO.U k ? Extras and services included in your plan, arriving to

your door or inbox soon!

To: Student’s email address

This is a monthly subscription, so everything continues
automatically unless you choose to cancel. No stress,
no interruptions. ?

How many times: 1

Want to check your status or manage your membership?
Just log in to your Student Portal:

£ Oo
With WhiCh ACtion: StUdent Portal Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.

GO TO STUDENT PORTAL Londonist DMC
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MEMBERSHIP
SUBSCRIPTION
UPGRADE

When: As soon as student
upgrades Membership pack from
Student Portal

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1
With Which Action: Student Portal

Link redirecting to membership
packs

Y ey A s
Qe onoonist D

Book Now | AboutlUs | Contact Us

Hi [Student Name],

Great news! Your
membership has been
successfully upgraded to
the [Package Name]
package! ?

You've just reached to a new level of ease and support for
your London life, including:

El 4" ¢ _j

Extra Bonus Upgraded
services add-ons coverage
or support

Your new membership is now live, and all the extras kick in
right away. ?

It’ll renew monthly, so you'll keep enjoying the upgraded
experience without interruption.

Want to check out what's included? Just hop over to your
Student Portal any time:

E| $ R

Extra Bonus Upgraded
services add-ons coverage
or support

Your new membership is now live, and all the extras kick in
right away. ?

It'll renew monthly, so you'll keep enjoying the upgraded
experience without interruption.

Want to check out what's included? Just hop over to your
Student Portal any time:

VIEW MY MEMBERSHIP I

We hope you enjoy your new membership — and if you
need anything, you know where to find us. ?

Your Friends at Londonist

080860

Copyright (C) 2024 Londonist Student Accommodation. All rights reserved.
Londonist DMC
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MEMBERSHIP

UNSUBSCRIPTION

When: As soon as student
unsubscribes Membership pack
from Student Portal

From:
reservations@londonist.co.uk

To: Student’s email address
How many times: 1

With Which Action: Student Portal
Link

DMC

loNng2Nist \? :
BookMow | AboutUs | ContactUs

Hey [Student Name], ?

We've received your
request to unsubscribe from
the [Package Name]
membership, and it's been
processed successfully.

the [Package Name]
membership, and it's been
processed successfully.

? No worries—your subscription won’t renew next
month, and there'll be no Further charges. we’'ll miss
having you on the plan!

? No worries—your subscription won't renew next
month, and there’ll be no further charges. we'll miss
having you on the plan!

But hey, you can re-subscribe anytime through your
Student Portal. Just tap the button below to get started:

RE-SUBSCRIBE

Need anything else? Your Student Portal has all the
answers, or just drop us a message, we're always happy to
help. ?

Your friends at Londonist ?

But hey, you can re-subscribe anytime through your
Student Portal. Just tap the button below to get started:

RE-SUBSCRIBE

Need anything else? Your Student Portal has all the
answers, or just drop us a message, we're always happy to
help. ?

Your friends at Londonist ?

086 0

Copyright (C) 2024 Londonist Student Accommodation. Al rights reserved.
Londonist DMC
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ONBOARDING
PACK

When: As soon as student buys
Onboarding pack from Student
Portal

From:
reservations@londonist.co.uk

To: Student email address
How many times: 1

With Which Action: Student Portal
Link

lonoznist A\ "

........

Book Mow About Us [ Contact Us

YOUR ONBOARDING PACK
-4 % . IS ON THE WAY!
o . a’

One step closer to
a smooth stay

4

Thanks for grabbing youwr Onboarding Pack,

you made a great choica! ,
It’s now being prepared and will be delivered straighit to your room.

Wiont to doukle-check your order? Leg in to vour Student Portal here:

Got a question? Just drop us 0 message, we're always here to helpoy

Your Friends at Londonist

06860

Copyright (C) 2024 Londonist Student Accommadatian.
Al rights reseried. Londorist DMC

Mail address: & Great James Streed London, WiE1H 308 United Kingdom.
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LONDONIST DMC STUDENT GUEST JOURNEY

END OF GUEST
JOURNEY

JULY 2026
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